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The Iceberg collection is a series of nine books that 

shine a light on the progress that has been made 

on global issues. These are stories that often go 

untold by popular media outlets, and they show 

people and organizations working together to 

find solutions to the problems that so many 

face on a daily basis. 
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The series is created by the Perception Change Project 
team in the Office of the Director-General at UN Geneva. 



“Amid the terrible situations many face around the world, 

amazing work is being done to help impoverished people. There 

are so many stories of compassion, creativity and invention. If 

we don’t write about them in books, blogs, and newspapers, or 

show them on TV, or talk about them on the radio or share the 

stories on social media, society will not know about it. 

It is our responsibility, as the United Nations, to inform the world 

about the solutions to global problems so that everyone will 

know how we can all be part of the change.”

Michael Møller
Director-General of the United Nations of Geneva





What do an 

iceberg 
and all of the world’s problems 
have to do with each other?





An iceberg is a big block of ice that is shaped 
funny. The little bit at the top, above the sea 
level, makes you think the iceberg is small. 

But we never really know 
how far down the iceberg goes, or how wide it is. 
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Well, that’s exactly the way society views the 
world’s problems. We see people desperately trying 
to cross the sea in search of a better life. We see 
people dying in wars. We see people starving 
in remote communities. We see all the millions 
of children who receive no education. We see 
countless people who have to walk miles every day 
to get safe drinking water.  

There are so many shocking things happening 
around us every day and these are the things that we  

keep hearing about in the news. 







But if we only see the tip of the iceberg, 

does the part under water go? 
And what exactly are we not seeing?

How far down
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We don’t see the people who 
are taking food to 

places where there is fighting and violence.



We don’t see the people who are building 
homes that are environmentally friendly, or 
the people who are designing public transport 
to lessen the number of cars on the road, or 
the people who are changing the way foods are 
packaged to reduce the amount of plastic that 
gets dumped into the oceans.

We definitely don’t see the ordinary people 
like you and me who pick up litter that would 
otherwise be washed into the sea, or the people 
who take shorter showers as something they 
can do to help because if everyone did, it could 
slow the pace of global warming.

We don’t see the people standing up for girls 
when they are not able or not allowed to go 
to school. We don’t see the people who are 
protecting endangered species. We don’t see 
the people who are standing up for peace 
in areas of conflict.



The iceberg of positive actions  
already stretches far and wide, but how are the 
Sustainable Development Goals adding to it? 
Seventeen goals have been created to transform 
our world, including Goal 6, on clean water and 
sanitation, Goal 10, on reducing inequalities, and 
Goal 13, on taking climate action. The 17 goals 
have a total of 169 targets and more than 300 
indicators so we can measure our progress. 
Most significantly, 193 countries are using 
these goals to bring peace, rights and well-
being to their populations. As with all goals, 
there is a deadline, and for the 17 Sustainable 
Development Goals it is the year 2030.  







If so much is being done beneath the surface of the 
water, why are we not hearing about it in the news?



Media outlets often look on bad news as 
translating into good readership figures, 
and so focus on problems, using dramatic 
headlines to pull in audiences. But with bad 
news, there is rarely, if ever, an angle on the

solutions to problems. 
A leading voice in constructive journalism, 
Ulrik Haagerup, says that it is not about 
producing news reports that are naïve, 
blind to the world’s problems or uncritical, 
it’s about bringing perspective. When 
something negative is highlighted, we 
need to hear something positive to avoid 
having an unbalanced view. Statistics 
show that in terms of mortality, hunger, 
disease, and more, the world is a better 
place than ever, and yet people believe the 
world is getting worse and worse. We need 
to hear more of the inspiring stories. 
We need constructive news. 







Why is this so important? 
Because receiving only negative news has a 
drastic effect on our perspective of society. 
If we view people, places or problems with 
anxiety, sadness, anger or fear, this will shape 
the way we think, interact with people and 
relate to social issues. We might start to ask 
ourselves silly questions, like what’s the point of 
helping one person when thousands are dying 
every day from war, natural disasters or hunger?
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We cannot change the fact that there will be bad news 
in our world, but we can change how we report on the 
world’s problems. Updates on the world’s issues need to  

shift our focus 
from what the problem is, to how to fix the problem.



The Iceberg series is about telling the whole narrative. 
It shows the good and the bad. It allows readers to get to 
know some individual personalities who are woven into 
today’s global issues, and is designed to inspire people to 
be part of the solutions. Iceberg aims to be a spark to a 
media revolution. It’s time for fuller news coverage. 
 





Sustainable Development Goals 

In an era when we are bombarded with negative news, it is easy to feel discouraged 

and unequipped to improve the world we live in. Thankfully, to address the 

many problems, world leaders have adopted the 2030 Agenda for Sustainable 

Development: a set of 17 goals that are humanity’s road map for transforming our 

planet into a better place. The goals reach everyone, they leave no one behind, 

they are all interconnected and they are everyone’s responsibility. 

We have everything we need to help everyone thrive and reach their potential. 

Together, let’s create a world where peace, rights and well-being become a reality. 



Perception Change Project

The Perception Change Project team draws attention to the impact that the work of International 
Geneva has on every person on the planet, through its Impact Infographics, outreach programmes 
for students, and imaginative publications, and through social media. 

International Geneva – made up of international organizations, permanent missions, non-
governmental organizations and other institutions – is an ecosystem of strengths, knowledge and 
expertise that when working together has the weight to put an end to or reverse the effects from 
global challenges such as climate change, discrimination and hunger. 

There are always milestones being reached, for instance reducing child undernutrition, expanding 
the reach of immunization, lessening the number of people who have no access to banking, helping 
farmers to improve productivity, increasing the number of solar panels used in schools and health-
care facilities, ensuring that education encompasses values such as peace and equality, and declaring 
countries to be free of landmines. These are just some of the good news stories that take us a few 
steps closer to achieving the Sustainable Development Goals. 

The Sustainable Development Goals are the backbone of decisions 
being made right now to create a more equal and just world. They 
are of crucial importance if we are to have a sustainable future. 
The Perception Change Project team therefore makes it a priority, 
in all of its initiatives, to inform people about the Sustainable 
Development Goals. 

With deeper insight, we will all be able to make better-informed 
decisions in our daily lives, that stem from a culture of sustainable 
development, and we can be more effective in building a hopeful 
future for the youth of today and tomorrow
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Thanks to Union University in Jackson Tennessee, 

the beautiful illustrations bring the story to life.

Written by Kirsten Deall

Edited by Daniel Sanderson

Illustrated by Hannah Barr
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